
 

 

About Account Balance Reminder Notices 

Purpose:  

EZSchoolPay.com can send a notice to your registered email address when the meal 

account balance of any student linked to your account drops below a level that you 

determine. To make sure that you don’t receive repeated reminders while your 

student’s balance is low, this reminder is sent only when your student’s balance is at 

or above your reminder level, and then drops below it.  

If the reminder level you select is too high, your student’s balance may always be 

below this level, and no reminder would ever be sent. If the reminder level selected is 

too low, you may not receive a notice in time to react and make a payment. Take into 

consideration the price of your student’s meals, your student’s spending habits, 

whether or not your school has grouped your students together as a “family” account 

(using a shared balance), and the amount of advance notice you require before making 

a payment to choose a reminder level that fits your needs.  

Exclusions:  

Email reminders are sent only for your linked students that are enrolled in districts 

that participate in online payments. If your student’s district does not accept online 

payments, EZSchoolPay.com is unable to send a balance reminder, even if you have 

selected a reminder level for your account.  

Tips:  

To receive reminder notices only when your child’s balance enters a charge state 

(negative balance), set your reminder level at $0.00. This is the default.  

To receive a reminder notice before your child’s balance is so low that further 

purchases might result in charges (or declined sales), set the level to something you’re 

comfortable with, such as $3.50, or $5.00, or $10.00. What you choose is up to you.  

To avoid receiving any reminder notices at all, simply set your reminder level to 

$-999.99 (minus 999.99). A reminder level this low is not only below what most 

students would ever be allowed to charge, but it’s also excluded from the reminder-



 

sending routine.  

Troubleshooting:  

If you believe that email reminder notices aren’t reaching you, be sure to check all of 

the following:  

1. Make sure that the email address you sign in with is still valid and in use. If you 

need to change your email address, this can be done by editing your account on 

EZSchoolPay.com.  

2. Make sure that the reminder notices aren’t being blocked by SPAM-blocking 

software on your computer, or by your ISP. These notices originate from 

“reminders@ezschoolpay.com” (an unmonitored address).  

3. If your district doesn’t accept online payments, no email reminders will be sent out. 

Sorry.  

4. If your child’s account never drops below the reminder level you have selected, or 

if your child’s account stays below the reminder level, a reminder notice won’t be 

sent. As an example, if your reminder level is set at $5.00, no notice is sent as long as 

your child’s account balance is $5.00 or higher. Once the balance falls to $4.99 or 

below, one reminder will be sent until the next time your child’s account balance rises 

and subsequently drops.  

5. Double-check the reminder level you have set up, to make sure it’s really at the 

level you intended.  
 


